CONVERSATIONAL Al

LOGISTICS

GUIDANCE PROCUREMENT

- A conversational Al may operate as a
m procurement assistant, speeding up the

process and making it easier for your
consumers. Following the identification of
client needs, the bot can provide ideas
and choices for establishing an airtight

® buying plan.

OPERATIONAL SUPPORT 5

Conversational Al gives operational help
by offering potential answers to various
client issues. Conversational Al may be
trained to serve as an

in some ways.

WAREHOUSE AUTOMATION

Conversational Al is an easy-to-use
warehouse automation tool. According to
HI's 2020 Annual Industry Report, just 12
percent of firms utilize conversational Al
at some level in their warehouses—a
figure that is predicted to rise to more
than 60 percent in the next 6 years.

OVERALL PRODUCTIVITY

Conversational Al essentially channels
your priorities by

like as document
generation, meeting scheduling, and CRM
updates (customer relationship
management)

DigiTech C-nsult

Technology and Innovation Consulting



